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Our Expectations 
 
At Woodlands Primary School, we believe that building a positive relationship 
between home and school through focused, informative, and constructive 
communication, plays an important role in the education of our students.  
 
This guide is intended to support that relationship by outlining communication and 
conduct expectations at school and during school activities, that align with the 
Department of Education’s policy.  
 
Parents and Carers  
 
There may be times during your child’s schooling when additional support is needed 
or matters arise. We will support you and your child to productively address 
concerns, and we encourage you to raise concerns as early as possible.  
 
Your child’s classroom teacher will be your first point of contact. Email 
communication can be used for short, non-urgent and positive forms of 
communication. However, for more complex situations, parents should make an 
appointment for an in-person meeting, so that any matters can be given the time and 
attention that they deserve.  
 
Our staff will meet with you, by appointment, between the hours of 8am and 4pm, 
depending on availability. 
 
Parents should:  

• Email the teacher to request a meeting. 
• Make an appointment to discuss your child’s progress, or other matters. 
• Specify what you would like to discuss, so staff can prepare for the meeting. 
• Ensure communications are polite and respectful. 

 
Staff  
 
Staff communication processes include: 

• Acknowledging and responding to parent communications as soon as 
possible; usually within 5 business days 

• Hosting a parent information session at the beginning of the year 
• Scheduling a parent-teacher interview annually at a date to be advised 
• Sending regular updates(beginning, middle and end of each term) on 

classroom events, learning focus and news 
• Notifying parents about issues or ongoing concerns 
• Listening to and considering parent feedback 
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Compass Communications 
 
Woodlands Primary School uses the Compass platform for communication with 
parents.  All classroom and year group and school communications are sent through 
Compass. Please ensure the school is kept up to date with your current contact 
details.  
 
After enrolment and your child’s first day of attendance, you will be sent log in details 
from Compass to enable access.  
 
Compass is used to communicate in the following ways:  

• SMS to notify parents and carers of an unexplained absence or late arrival 
of their child. Parents can reply to provide an explanation through the 
Compass app or by calling the school office on 9416 9800.  

• School activities are found in the online Compass calendar. For events that 
require payment or permission, a notification will be sent to parents and 
carers through Compass. Permission slips and payments are completed on 
Compass.  

• Principal Updates are sent to families and staff through Compass. 
Messages contain information on events, celebrations, changes, teaching 
and learning programs, student achievement and policies.  

• Staff communications with parents and carers. 
 
Together we make a difference. Student learning is strengthened when school staff, 
parents and carers are actively and positively involved in their education. Parents, 
carers, and visitors to our school support safety by ensuring communication and 
conduct at school and school activities is respectful.  
 
Every student, staff member, parent or carer has the right to feel safe and be safe at 
our schools.  
 
For more information please visit: https://www.education.wa.edu.au/connect-and-
respect. Connect and Respect is a suite of resources to assist school communities in 
setting shared and respectful expectations. These will enable us to continue to work 
together in the best interests of our children.  
 
We look forward to building a positive relationship between home and school to work 
together with you to support your child to reach their potential. 
 

 

  12 November 2024 



 4  

 



 5  

 



 6  

 


